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COVID-19 Update

Update

COVID-19

Dear Clients,

Moveware is committed to the health and wellbeing of our people, customers and communities. We are
committed to supporting you and your business during these difficult and tiring times. We understand
that your business may be facing challenges of its own, and we want to reassure you our people are
accessible andready to help.

Following government recommendations and restrictionsin the locations where our offices are located,
we have shifted most of our staff to a work from home policy, implementingan emergency Business
Continuity Planthatincludes the ability of our staff to still be accessible toyou viatelephone, email,



video, oursupport portal and teleconference, reducing any potential disruption to your business and
our services. We have alsoimplemented atravel restriction for all our staff until further notice.

No doubtthere may be instances even with these bestintentions and efforts, our response times may
be affected, we appreciate yourunderstanding.

Anythingwe cando to help your company navigate through these unprecedented situations, pleasedo
not hesitate tolet us know. We are continuing to monitorthe situation closely and adjusting quickly to
any changesinthe state of affairs. We will inform you promptly of any furtheralterations to our
outbreak response plan.

Sincerely

Moveware

New Clients Gone Live

HARTMANN
INTERNATIONAL

Hartmann International is a family-run business founded in 1856 that is firmly rooted in Paderborn,
Germany. They specialisein handling local & international moves, storage & archive storage forboth
corporate and private clients. Forover 160 years, the company values confidential and cooperative
partnerships with utmostdiscretion,and it has been adaily part of their guiding objectives. Theirslogan
“The safe handsfora secure move” is more applicable than everbefore.

ALUDA A

INTERNATIONAL

MOVING SERVICES, INC.

Aloha International Moving Services, based in Kapolei HI, takes pride in providing their customers with
exceptionalservice in Mainland, Local and International relocations. They are proud to represent Allied
International and Allied Van Lines in Hawaii and are well connected with otherindustry partners all over
the world. In addition to Aloha International's commercial moving operation, they offera high level of
performance for military service members when getting them from one duty station to the other. With
over 25 years of service in Hawaii, Alohainternational is making the technological and operational
changesto take theircustomers through the next 25 years and beyond.
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REMOVALS

GIFFEN
STORAGE




Giffen Removals are Kedron-Brisbane furniture removalists providing arange of local removal, storage
and packing services to homes and offices on Brisbane’s Northside. Giffen Furniture Removals (GFR) are
a family owned business with over 30 years’ experience and are members of the Australian Furniture
Removers Association (AFRA). Giffenis well established in Northern Brisbane and provides module
storage facilities toits customers. Matt Giffenis the business ownerwho lovesto visit customers and
believesin providing personalised service.

museumpros

Museumpros is uniquely positioned within the fine art and museums technical servicesfield. The
company was foundedinTorontoin 1994 and providesafull line of in-housetechnical services and
productsto the art industry. These range from archival framing, custom crating and packing to
worldwide shipping, fabrication, mount making, storage, and installation. Their clientsinclude galleries,
artists, designers, museums, conservators, art consultants, and private/corporate collectors. As a

specialized company, Museumpros is focused on delivering the best possible technical servicesin the
industry.

New Set of Accounting Training Videos on Moveware Wiki

New!

Accounting TrainingVideos: There isanew setof Accountingtrainingvideos available onthe
Moveware Wiki Training section forany new or existingemployees who would liketo learn more about
accountingin Moveware.

New MobiCrew and MobiSurvey Videos and Contenton Moveware Wiki


https://wiki.moveconnect.com/moveware-training/

MobiCrew and

MobiSurvey videos

MobiCrew and MobiSurvey Training Videos: We have added new MobiCrew and MobiSurvey videos
and content onthe Moveware Wiki. It will walk you through how to optimize the apps starting from the
basicsteps. Each topiccomes with a video guide explaining the feature in details.

Client Feedback and Testimonials
New How-To Guides

NEW
HOW-TOs

On Moveware Wiki

We have added new contentto the Moveware Wiki as a result of feedback that we have received from
clients. Some of the new articlesinclude:

e Howto Add an Alert to a Job

e Making Tax Digital

e How to Assign Diary Action Branch Based on Country Code Branch

Missing Content? Let us know

Was thes aeticle helphu?

We would really appreciateyourfeedback on how we can improve the existing content or which missing
pieces we should be fillingin. You may contact your Account Manager or simply leave the feedback on


https://wiki.moveconnect.com/docs/moveware/mobi/
https://wiki.moveconnect.com/docs/moveware/mobisurvey/
https://wiki.moveconnect.com/faq/how-to-add-an-alert-to-a-job/
https://wiki.moveconnect.com/docs/moveware/making-tax-digital/
https://wiki.moveconnect.com/faq/how-to-assign-diary-action-branch-based-on-country-code-branch/

the Moveware Wikiinthe 'Was this article helpful ?' section. Please submit your comments and we will
do our bestto ensure thatthe missing contentwill soon be available.

Would you like to be in our next Client Newsletter? Share your experience with Moveware now!

Share Your
GED ware
Experience

Moveware Tips

Did you know?
Moveware can interface
with Lead Providers?

Moveware’s Moveleads Interface connects Moveware with Lead Providers. If your company receives
leadsfroman online lead aggregator, Moveware can configure each new consumer request to create a
Jobin Moveware and provide users with a notification of the new lead. Diary actions can be created to
manage follow ups with these consumers. Click here to see which Lead Providers Moveware currently
interfaces with.

Stay Protected against

RANSOMWARE!

Moveware is concerned about your system security and would like to share with you some information
about Ransomware. Ransomware is a type of malware that blocks access to the victim’s data (photos,
personal information, documents, backups, etc.) and threatens to publish ordeleteitunlessaransomis
paid. Loss of important data and severe damage could ensue from a Ransomware attack. The
Ransomware article on the Moveware Wiki provides usefulinformation on how to best protect against
the threat.

Industry Events
LACMA Convention


https://wiki.moveconnect.com/docs/moveware/interfacing-with-lead-providers/
https://wiki.moveconnect.com/docs/moveware/ransomware/
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Ramiro Quiros attended the LACMA Convention in Paraguay, and took part in the TECHO Social
Responsibility Event. TECHO is a youth led, non-profit organisation, presentin 19 countries across Latin
Americaandthe Caribbean. Throughthe jointwork of families livingin extreme poverty and youth
volunteers, TECHO aimsto overcome povertyinslums.

TECHO Social Responsibility Event

1 - Our own Ramiro Quiros (top row, far right) with Moveware clients at TECHO social responsibility event
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