
Online Quote
Present quality online quotes to your 
clients with digital acceptance

Customisation Guide



The targeted outcome of the Online Quote is to make your client’s life easier when 
it comes to accept and sign a quote.

No paper anymore, mobile friendly and streamlined process to checkout several 
options and accept. 

Your clients can now see all in once major information they need make their 
decision. 

Now, It’s easy and fast for everyone!

Through several customer trials and thanks to our Web UX/UI Designer, we 
developed a digital quote standard that will keep being improved. 
For you to get this new feature in a day, and provide best experience, only some 
customisation is possible.



What can be changed

• Primary and Secondary colours

• Sections order

• Remove section(s)

• Edit text paragraphs inside sections

• Add a simple section. Examples: 
Insurance or Customs Guidance

• Have a conditional section based on 
a job type

• Change Images

• Hero Banner, Intro, Pricing and 
Acceptance sections cannot be 
removed

• Hero Banner design (shapes)

• Footer design

• Grey colours & Icons

• Positions of the elements inside a 
section

• The Accept and Decline landing pages

What cannot be changed



For a greater customisation and allow you to differentiate, we created a catalogue of 
hero banners (header of website). 

4 Hero Banner templates:

• Angle break

• Vertical break

• Bottom overlay on image

• Full screen image

Customisation allowed: 

• Edit the Title “Your Moving Quote”

• Logo and image (if any) to provide

• Primary colour

Logo requirements: 

• SVG preferably, or PNG

• Preferred Min Width: 500px

Customisation not allowed: 

• The Hero Banner section cannot be removed,

• Subtexts “Prepared For” and “Reference” cannot be 
changed

Online Quote Hero Banner



Additional customisations:

Activate the bar (primary colour)

Right part: 
• Secondary Colour (if none, darker primary colour)
• OR, Image – portrait image with 1080px height preferred and PNG 

Hero Banner Angle Break
Angle with bar and image Angle with no bar and image

Angle with bar and no image



Additional customisations:

Activate the bar (primary colour)

Right part: 
• Secondary Colour (if none, darker primary colour)
• OR, Image – portrait image with 1080px height preferred and PNG 

Hero Banner Vertical Break
Vertical with bar and image Angle with no bar and image

Vertical with bar and no image



Available customisations:

Image – landscape image with 1080px 
height preferred and PNG 

Hero Banner Bottom Overlay



Available customisations:

Image – landscape image with 1080px 
height preferred and PNG 

Hero Banner Full Screen Image



Let’s move on 
to the customisation for the rest 

of the Online Quote



Available customisations:

Background Colour

Text

Introduction Section

Note that the sales contact details will 
be present in the Acceptance section



Available customisations:

Background Colour

Section Header text

You can remove the dates

Move Information Section

By default, the dates will not be displayed 
if there is no value set in Moveware

• Icons are not customisable
• No additional text
• Contact and addresses details 

cannot be changed. It is generated 
from the information in Moveware



Available customisations:

Image
JPEG or PNG
Width: 1920px
Height preferably: 500px

Image Divider 1 Section

Refer to the last page to find our 
recommendations to find a free royalty 
image



Available customisations:
Section Header text
Text 

Configure the Pricing Option 
component (next page)

Pricing Section

• The colour is the primary colour provided 
for Hero Banner.

• If there is no tax, “Not Applicable” will be 
displayed.

• The tax code displayed on each line 
option (if in Moveware).

• The total tax will not display tax codes as 
there can be different ones.

• The Optional Services section is dynamic 
and will display only if you marked 
optional costs as “E” or “I” in Moveware 
Costing Tab.

Pricing Option content is constructed 
dynamically based on the Costing Option 
set in Moveware. 



Pricing Section Customisation Available

Display (or not) tax information on each line 
and total

Note that if the price is exclusive of tax:
• The tax will not show on items

• The total tax will not be displayed

Mention (always) if tax are included or 
excluded in the price

Display (or not) the subtotal (total excluding 
tax)

Display (or not) the Quantities and Rates on 
each line



Pricing Options combinations – Tax Included

Tax + Qty & Rate + Subtotal Tax + Qty & Rate

Tax + Subtotal No Tax + No Subtotal + No Qty & Rate



Pricing Options combinations – Tax Excluded

Qty & Rate

No Qty & Rate



Special Instructions Section

Collapsible style is not customisable.

• The colour is the primary colour 
provided on the first slide.

• The content of the special instructions 
will be from the Job Details Comments 
(Origin, Delivery and Crew).

• This section is not visible if there is no 
comments in any of the 3 comments.

Available customisations:
Header

Select which special instructions 
(comments from Moveware) to 
display



Inventory Section

Available customisations:
Header

Select in which unit you 
want to display Weight

You can remove or select 
which totals to show

• The colour is the primary colour 
provided on the first slide

• This section is not visible if there is no 
estimated inventory

The table is not customisable (other than 
the below)



Available customisations:

Image
JPEG or PNG
Width: 1920px
Height preferably: 500px

Image Divider 2 Section

Refer to the last page to find our 
recommendations to find a free royalty 
image



Acceptance Section Part 1 - Intro

Available customisations:

Section Header text

Acceptance Intro 
paragraph

Remove Salesperson 
details

• The text hyperlink colour is the primary 
colour provided on the first slide

• The Salesperson information come from 
Moveware

• Icons are not customisable
• Background colour is not customisable



Acceptance Section Part 2 – Client Entry

Available customisations:

You can remove the name 
field

You can remove 
completely Packing Date

You can remove 
completely Packing Date

• The grey box, the background colour and 
the Option Selected summary are not 
customisable

• No additional entry field can be added

The Packing Date and Estimated Move Date will 
be visible but deactivated (the client cannot 
change the date) if there is a value in 
Moveware. 



Acceptance Section Part 2 – Client Entry

No additional entry can be added

The 'transit insurance coverage' field will be filled in 
based on your Moveware settings. 
The insured value will also be filled with the value in 
Moveware (if any).
If a value is already selected or displayed, those 
entry fields will be deactivated (visible but the 
selection or value cannot be changed).

Available customisations:

You can remove completely the 
insurance coverage dropdown

You can remove completely the 
insured value field

You can display those fields upon a 
condition: on a specific job type



Acceptance Section Part 2 – Client Entry

Available customisations:

You can remove completely the 
two fields 

You can display those fields upon 
a condition: on a specific job 
type

No additional entry can be added

• The colour is the primary colour provided on 
the first slide

• The Purchase Order and upload document 
fields might be useful only for commercial job 
types.



Acceptance Section Part 3 – Client Signature

Available customisation:

You can remove the special 
requirement free text field

You can remove the 
signature entry field

Change the checkbox text

No additional entry can be added

• The colour is the primary colour provided on the 
first slide

• When clicking on “Accept”, the client will be 
redirected to a new page (landing page) that will 
include “Thank You” and recap of the price 
accepted.



Decline Section

Available customisation:

Decline Introduction 
paragraph

• The grey box, the button and the 
background colour are not customisable

• Cannot remove the free text box but a 
client is not obliged to enter a text to 
decline

By default, this section is collapsed



Informative Sections

Available customisation:

Section Header text

Background Colour

Text

You can remove the 
hyperlink button or change 
button text

The button colour is the primary colour provided on the first 
slide
This informative section might be useful to provide more 
information on a specific topic.
We recommend to keep this section after the Acceptance 
for the customer to reach faster the acceptance.
We recommend to keep this section with only the most 
important information and use the "Read More" button to 
link to your website with additional information.



Available customisation:

Section Header text

Background Colour

Intro Text

You edit text (other than 
value)

Storage Section

• The colour is the primary colour 
provided on the first slide.

• The entire section will be hidden if 
there is no storage value in 
Moveware.

• Only lines with a value in Moveware 
will be displayed.

• The currency comes from 
Moveware



Image Divider 3 Section

Available customisation:

Image
JPEG or PNG
Width: 1920px
Height preferably: 500px

Refer to the last page to find our 
recommendations to find a free royalty 
image



Available customisation:

Section Header text

Text

You can remove the 
hyperlink button or change 
button text

Background Colour

Insert video or image

About Us Section



Company Logo
Provided in Hero Banner

Company Footer Section

• The company details come from 
the branch settings in Moveware.

• Only available values in 
Moveware will be displayed.

Shape, size and company details are 
not customisable.



Image Library Recommendations

How to find images you can reuse for your Online Quote

3 website we recommend for you to find royalty free images: 
• https://www.pexels.com/
• https://unsplash.com/
• https://pixabay.com/

Some key words you can use to find your perfect image:
• Trucks
• Container ship
• Air freight
• Moving
• Packing
• Moving company
• Removalists
• Movers
• Home
• kitchen

https://www.pexels.com/
https://unsplash.com/
https://pixabay.com/
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